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ALL RIGHTS RESERVED.

Any and all information, including, among others, wordings, pictures, graphs are the

properties ofHangzhou Hikvision Digitééchnology Co., Ltdr its subsidiaries

(hereinafter refered to bed | A | @ ARislugeynganual (hereinafter referred to be

cthe Manua€) cannotbe reproduced, changed, translated, astiibuted, partially or

wholly, by any means, without the prior written permission of Hikvisidmess

otherwise stipulatedHikvision does not make amyarranties, guarantees or
representationsegxpress or implied, regarding to the Manual

About this Manual

ThisManual is applicable tbliLookb S 62 N] + A RSsw wSO2 NRSNJ 6

The Manual includsinstructions for using and managing the produdttures,

charts,images and all other informatiomereinafter arefor description and

explanationonly. The information contained in the Manual is subject to change,

without notice, due to firmware updatesr other reasons. Please find the latest

version in the company websitat{p://overseas.hikvision.com/erj

Please use this user manual under the guidance of professionals.
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Legal Disclaimer

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT
DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, 6 ?ROVIDED

IE, WITH ALL FAULTS AND ERRORSIIKMIBION MAKES NO WARRANTIES,

EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMMEARGHRTABILITY

SATISFACTORY QUABIMYESS FOR A PARTICULAR PURRDSE)N

INFRINGEMENT OF THIRD PARTNO EVENT WILL HIKVISION, ITS DIRECTORS,
OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE TO YOREHEDR.ANY

CONSEQUENTIAL, INCIDENTAL, OR INDIRECE®WIAGDIS, AMONG

OTHER®AMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, OR
LOSS OBATA OR DOCUMENTATIONZONNECTION WITH THHEOF THIS

PRODUCEVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

REGARDING TO THEODUCWITH INTERNET ACCESS, THE USE OF PRODUCT SHALL

BE WHOLLY AT YOUR GMS. HIKVISION SHALL NOT TAKE ANY RESPONSIBILITES
FOR ABNORMAL OPERATION, PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING
FROM CYBER ATTACK, HACKER AVTRAGNSPECTION, OR OTHHERNET

SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE TIMELY TECHNICAL SUPPORT
IF REQUIRED.

SURVEILLANCE LAWS VARY BY JURISIRCEAIE CHECK ALL RELEVANT LAWS IN

YOUR JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT

R
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YOUR USE CONFORMSE APPLICABLE LAW. HIKVISION SHALL NOT BE LIABLE IN
THE EVENT THAT THIS PRODUCT IS USED WITH ILLEGITIMATE PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANHEAPRNIABLE

LAW, THE LATER PREMAILS
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Regulatory Information
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Safety Instructiors
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Preventive and Cautionary Tips

Before connecting and operating your device, please be advised of the following tips:
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NVR104MHD
NVR100MHD
NVR108MHD
NVR104HD/4P
NVR104H-D(P)
NVR108HD/8P
NVR104MHD
NVR100MHD
NVR108MHD
NVR104MHD/4P
NVR100MHD(/P)
NVR108MHD/8P
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Symbol Description
EEI Provides additional information to emphasize or supplem
NOTE

important points of the main text.

= \ WARNING

Indicates a potentially hazardous situation, which if not avoig
could result in equipment damage, data loss, performa
degradation, or unexpected results.

Indicates a hazard with a high level of risk, which if not avoi
will result in death or serious injury.
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Product Key Features
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Chapter 1 Introduction

1.1 Front Panel

Figure 1-1 b +m n mBIO k{t HNAK S a

ONONO,

1 2 3
Figure1-2b +min n ®1 O{kINR S a

Table 1-1 Description ofront Panel

No. | Icon | Description

1 @) Indicator turns red whemNVR is powered up.
5 &, | Indicator lights in red when data is being read from
ZF | written to HDD.

Indicator blinks blue when network connection
€ functioning properly.

1.2 USB Mouse Operation

A regular 3outton (Left/Right/Scrolwheel) USB mouse can also be used with this
NVR.To use a USB mouse:

Step 1 Plug USB mouse into one of the USB interfaces on the front panel of the NVR.
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Step 2 The mouse should automatically be detected. If in a rare case that the mouse is
not detected, the possible reason may be that the two devices are not
compatible, please refer to the recommended the device list from your provider.

The operation of the mouse:

Table 1-2 Description of the Mouse Control

Name Action Description

SingleClick [ AGS @ASsY {StSO0G OKI
Y v dzod
aSyfgs8t SOG FyR Sy idSN®

DoubleClick |[ A @S @ASgY { ¢ xS SDyS (il
Y dzf0IOWNB S y @

Left-Click
ClickandDrag|t ¢ % O2y GUNRBEfY LIy GAf
+ARS2 (X YLISN&lyAe YI aj
RSGSOGA2yY {StSOG G N
5A A0y Y] BNF I | yF RNBE Sp

[ AGS GASsY 5NF3I OKIyy

RightClick | SingleClick [ AGS OASsY {K2g YSydzo
aSydzy 9EAG OdzNNByid YS

Scrolt Scrolingup |[ AGS GOASéY t NBEGDA2dza &
Wheel aSydzy t NBOA2dzA AGSYOD

Scrollingdown| [ A S @A S6Y bSEG &ONBS
aSYyOSEG AGSYO®

1.3 Rear Panel

Tilnore

¢CKS NBFN LI ySt REOFARBBYHOD2NRAY I (2
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NVR-100H-D and NVR-100MH-D (/P) Series

)]

Il

~— ﬂl

-

-0

T
T
5

Figurel-4b +min nd®WSI NJ t | ySf

Table 1-3 Description oRearPanel

Ly idSNFI O

No. Item Description

M [t 28SN) {dzlmu +£5/ LI2gSNI addzLILI &

H |[+D! LydaSnis. ¢ O2yySOG2NI F2NJ +D!
2dzi Lddzi | yR YSydzo

0o |I5aL LyGdls5alL @ARS2 2dzillzi Oz2yy

n |} {. LyaSi! yAgdSNalFft {SNAI f dza ¢
RSOAOSa adzOK Fa ! {. Y2
61550 @

p [[!bBSG62N]m mMnavwwlanrREILEADS 90 WSN

c |DNZdzyR
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NVR-100H-D (/ P) and NVR-100MH-D (/P) Series

5 7 6
I
I 1 H
= et
® = =L/ L/
I-&‘:': HI:I.l'I'I I.MI?'JSB 3 4 fas}
| | |
1 3 4
Figure 1-5b +mrn bl OWKSIFONJ t | Yy S
5 7 6
i
)
ey 90y 2
== POE
o) = || LI LIL]
I = rqu LANAUER & i
1 I
1 a
Figure1-6b +min n &1 OWSIFONI t | Yy St
Table 1-4 Description oRearPanel
No. Item Description
M Power Supply 12 VDC power supply.
’ VGA Interface DB9 connector for VGA output. Display local vi
output and menu.
0 HDMI Interface HDMI video output connector.
. USB Interface Universal Serial Bus (USB) portsddditional deviceg
such as USB mouse and USB Hard Disk Drive (HD
p LAN Network Interfee 1 10 /100Mbps seltadaptive Ethernet interface
c Ground Ground(needs to be connected whexiVR stars up).
Network interfaces for the cameras and to provi
. Network Interfaces with power over Ethernet.
PoE function 4 interfaces for /4P models and 8 interfaces for
models.
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ChapterZ5et t i ng Started

2.1 Device Startup and Activation

2.1.1 Starting Up and Shutting Down the NVR

t dzZN1J2 4 SY

t NELISN) a8 Koeli R2% ¥V YRNE OSRdzNBEA& | NB ONHzOA £ (2
. STF2NB &2dz adl NOY

/| KSO1 GKFG GKS @2t G138 2F GKS SEGNI LIR2gSN -
requirement, and the ground connection is working properly.

{GFNIOAY3I dzLJ G KS bxwyY

Step 1 Check the powesupply is plugged into an electrical outlet. It is HIGHLY
recommended that an Uninterruptible Power Supply (UPS) be used in conjunction
with the device. The Power indicator LED on the front panel should be red,
indicating the device gets the power supply.

Step 2 Turn on the power switch on the rear panel if the device starts up for the first
time, or press the & button on the front panel. The Power indicator LED should
turn blue indicating that the unit begins to start up.

Step 3 After startup, the Power indicator LEBPmains blue. A splash screen with the
status of the HDD appears on the monitor. The row of icons at the bottom of the
AONBSYy akK2ga GKS 155 adliddzae w.-Q YSIhya (K
detected.
{ KdzldAy3 R2¢6y (GKS bzxw
Step 1 Go toMenu > Shutdown

Shutdown

& 10)

Logout Shutdown

Cancel

Figure2-1{ Kdzi R2 g6y aSydz

Step 2 Clickshutdown.
Step 3 ClickYes

18
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Please power offl

Figure2-2{ Kdzli RISy i A2y
wSo22GAy3 GKS bzxzw
In the Shutdown menu, you can also reboot the NVR.

Step 1 Go toMenu > Shutdown

Step 2 ClickLogoutto lock the NVR dRebootto reboot the NVR.
2.1.2 Activating Y our Device
t dZN1L2 aSY

A

246SR

C2NFAMEVS I OOBd&aySSR G2 FOUAQHGS (K
ft

LI 3a62NR® b2 2LISNIGAZ2Y A& |
Step 1 Enterthe same password i@reate New Passwordnd ConfirmNew Password

Step 2 (Optional) Useustomizedpassword toactivateand addnetwork camera(s)
connected to the device.

1) UnchecKkJse Channel Default Password
2) Enter apassword inP Camera Activation

IP Camera Activati B Use Channel Default Password

@ For your privacy, we strongly recommend you to create a sirong
password of your own choosing (using a minimum of 8 characiers
including at least three kinds of following categories: upper case letters,
lower case lelters, numbers, and special characlers) In order to Increase
the security of your product

19

0



Network Video Recorder U ser Manual

y , WARNING

WS KAIKEfe& NBO2YYSYR @&2dz ONBIFGS | adiNRy3a LI
YAYAYdzY 2F y O NIGOT SNEX NKNBEBRRF GKS F2ff
OFrasS tSGUSNRXT t26SN) OFLasS ftSGUSNRYT ydzYoSNaEX
GKS &aSOdzZNAGe 2F @2dzNJ LINPRdAzOG® ' yR 6S NBO2Y
SaLISOAlIffe AVMERAKSYEARNKAZS8O0OANEIEKS LI aaé2NR
0SGHUGSNI LINPGSOG @2dzNJ LINPRdAzOG @

Step 3 ClickOKto save the password and activate the device.

Step 4 When the device is activated, the system pops up the message box to remind you
to remember the password. And you can chdsto continue to export the GUID
file for the futurepasswordresetting.

Attention

y, The device is activated. Properly keep
your password. Export the GUID file for

password resetting?

Yes No

Figure 2-4 9 E LJ2 NIC AMSY By R

Step 5 Insert the Uflash disk to youdevice, and export the GUID file to thefldsh disk
in the Reset Password interface. Please refeiGbapter2.1.5 Resetting Your
Passwordor the instructions of password resetting.

Reset Password

USB Flash Disk 1-1

Name Size Type Edit Date
& printscr Folder 09-19-2016 18:53:56
W 7.bmp 10.55MB File 09-18-2016 17:53:08

W GUID_528995182_ 128B File 09-22-2016 13:58:25

7373.90MB

New Folder Export Back

Figure2-59 ELR2 NICAD'SL 5

Clilnore
t £ SFAS 1SSL) &2diMNa ND! Lzl dEME SLILINPAISNE eNB A SO G Ay

Step 6 When the device is activated, the system pops up the message box to remind you
to remember the password.

20
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Tilnore

C2NJ GKS 2t R QR NEWRIYI RSKK OBZ TR yEsRS d 2ASNEA 2 Y
2E GAff LRL dzZld 2y 0SS (KOQHRSHEROE2a 0 Ki KB A o dziLaw
asSd I AdNRy3a LI aag2NRO

Q1

A Admin password is weak. Please use a strong password
to ensure your information security. Continue?

Figure2-62 | N/ Ay 3
2.1.3 Using the Unlock Pattern for Login
. 2dz Oy O2y FAIdzNBE GKS dzyt 2017 LI GGSNYy F2N R
Setthe Unlock Pattern
C2R3 A 0Sa 4 A (K2 dzROWGEHAS CRASRRRE ¢ F NS NJ

I OG A @020NU 22yl K SINKIS 6 BIOP B F RIS NF I OS gAt fm aK2g | Fi
GAYS t23Ay0

Set Unlock Pattern

Draw the unlock pattern first.

Figure2-7{S0 !yt 201 tI G4SNy

Step 1Usethe mouse to draw a patteramongthe 9dots on the screen. Release the
mouse when the pattern is done.

21
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Set Unlock Pattern

Release you finger when done.

[Tilnore

[ 2yySOG 4G tSrad n R2Ga G2 RN}g¢g GKS LI GG S8
. 910K R20G OFy 0SS O2yySOGSR T2NJ 2y0S 2ytfeéeo
{GSEINHE GKS &lIYS LIGGSNY F3ArAy (2 O2y FANY A
LI GGSNYy Aa O2yFTAIdz2NBR &dz00Saafdz feo
Logging in via Unlock Pattern

[Tilnore

hy f &F RKd&d¥ SNJ K& G0KS LISNXAaaAzy (G2 dzyt20]

t I G%¥SNY

Step 1 Right click the mouse on the screen and sefketmenu to enter the interface as
shown in Figure 2.8.
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Draw the unlock pattern first.

Forget My P... Switch User

Figure2-95 N} ¢ (0KS | yft201 tI G4SNy

Step 2 Draw the predefined pattern to unlock to enter the menu operation.

I:E:INOTE
. LT &2dz KIFS FT2NH2(dStyS@2 NBS &I aBNINY &0 8 83z C
{6AGORLIAGHNI (2 SyiRWIERE w2NM  f 23AY
2 KSYy GKS LI GAGES N/A TeT2Sok S/ 1SN S NSRS 2/ FKAST dezBlEIR

@2dz AaK2dzA R GNB | 3LAYy®
L¥ &2dz KIS RN}gy (GKS gNRy3I LI GGSNYy TF2NI Y
AogAG0OK (2 GKS y2NXIf f23Ay Y2RS | dzi2Y!l (A

User Name

Cancel

Figure2-10b 2 NY I f [ 23AYy 5AL €23 . 2E

2.1.4 Login and Logout

User Login

t dzN1J2 a4 SY

LT b+tw RHE It 22IERdzad 2342y GKS RSOAOS 06SF2
20KSN) Fdzy OiAz2yaod
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Step 1 SelectUser Naman the dropdown list.

® Forget Pa... Cancel

Figure2-11[ 2 3AYy LY GSNFI OS

Step 2 Input password.

Step 3 ClickOKto log in.

[Tilnore

When you forget the password of the admin, you can click Forget Password to reset
the password. Please refer to Chapfet.5Resetting Your Passwofar details.

[Tilnore

¢tKS RSOAOS 23 can MFS@REFRIFARCYNY LISNF 2N a 1 Flh AL S
FAGGSYLIia op HE&BYIBNE G FRNIDPGKS

User Logout

Purpose:

After logging out, the monitor turns to the live view mode and if you want to do
some operation, you need to enter user name and password tog in again.

Step 1 Go toMenu > Shutdown

Shutdown

Shutdown Reboot

Cancel

Figure 2-12 [ 2 3 2 dzii

Step 2 ClickLogout

Tilnore

| FTGSNJ e2dz KIS f233SR 2dzi (K
NBIjdzA NBR (2 AyLJdzi | dzaSNI yI YS
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2.1.5 Resetting Your Password

2 KSy @2dz F2NBSG GKS LI aag2NR 2F GUKS | RY
AYLR2NIAY3I GKS D!'L5 FAESd ¢KS D! L5T FAES |
FtlrakK RAA] FFGSNI e@2dz KI @S H-aOniddibdr @GR \iK S, RS
5SORDS
Step 1 On the user login interface, cli€lorget Passwordio enter the Reset Password
interface.

Clilnore
tfSIFHaAaS AVEKHAKE RK3{!a02NBR 6AGK (GKS D! L5 FAf
LI 44362 NRO®

USB Flash Disk 1-1 o | B v Refresh

Name Size Type Edit Date Delete Play
& printscr Folder 09-19-2016 18:53:56 " —

M 7.bmp 10.55MB File 09-18-2016 17:53:08 " ®

7378.42MB

New Folder Import

Figure2-13wSaSi tl aag¢g2NR

Step 2 Select the GUID file from tHé-flash diskand clickmport to import the file to the
device.

[l ore
L¥ @2dz KI @S A DLIPFRIESSR FiRKNI To NRPAYYRS &> &2dz gAf f
GKS LI aag2NR F2N) on YAydziSao

Step 3 After the GUID file isuccessfullymported, enter thereset passwordnterface to

set the new admin password.

Step 4 ClickOKto set the new passwad. You can export the new GUiIl2 to the Uflash
disk for future password resetting.

2 KSYy G(GKS ySg LI aag2NR Aa aSuacKyEEwS D2 NISIAY I §

FTAES aK2dzZ R 6S SELRZNISR FT2NJ FTdzidzZNB LJ 336 2 NJ
A SNDB! AaSNI al yI 3SYASVilK SA y RN @& SING | §RRA SE L2 N
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2.2 Using the Wizard for Basic Configuration

C2NJ RSOAOSa SRS K{ $2@ITUNIONNR yAI i FdzA RS @2 dz
a2a0SY NBazftdziaays AyaTESH {&HTIMRYEEDDLISY Sy (

[Tinore
LT eBdzoRyYW ERGdkdd NRKS (0 G KB &R ¥ 22038 yail sy Gftaal®|
OK22a$8S (2 dzaS GKS { S dzLIK20A TNIINRS Ayl S ENIR  (I6AKYSS/ o
RSOA OXOKEIONIb2KE OKSO{SRO®
Step 1 Enter the general settingsnterfaceto configure the VGA/HRI resolution,
system date and time, and HDD initialization.

Initialize HDDOK SO A G (G2 Ay MEAlI UASRARBE) KYSHKAO

128071024/60HZ

(GMT+08:00) Beijing. Urumgi. Singapore

DD-MM-YYYY
20-01-2004
00:10:19

iDD |
MNote: Initialized HDD will not be initialized.

Figure2-14{ G F NI 2 AT I NR LYGSNFI OS
Step 2 AickNextto enter the IP Camerlanagementinterface.

1) ClickSearchto search theonline IP ameras within the same network.

2) ClickAddto addthe cameras which have treame user name and
password with the device.

26
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IP Address Security Amount of C... Device Model

=

10.15.1.64 @& Active 16 DS-MP7608HN/GWANISS

One-touch Activ.. Search

Previous

Figure2-1sLt /I YSN} al yl 3SYSyi

[Tilnore

Figure2-16 . STRRBAKS OF YSNI = YI 1S &adaNB GKS Lt OF Y!
A0 HHDPRE R AY Ayl OGAGS Ryl @oBFS 2 F dzi OEYy OOV § N
aSi 0KS LIl aag2NR G2 OGAQ@IGS Ao [ 2dz Oy ¢
Of A Oy BRKEOK UOIAOHAB® S GKS OFYSNIa Ay ol (GOF

Step 3 ClickExitto complete the startup Setup Wizard.
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2.3 Adding and Connecting the IP Cameras
2.3.1 Activating the IP Camera

Purpose:

. STRRBAKS OFYSNIS> YIS adaNB (G4KS Lt OF YSNI
Step 1 SelectAdd IP Camer&om the rightclick menu in live view mode @o toMenu>
Camera Camerato enter the IP camera management interface

C2iNS LtR®OI FSNSR zyf)\ys Ay KIS
aldl dza aK2¢a 6KSGKSNIAG Aa O

B Show Password of IP Camera

BCam... Add/De... Status Security IP Camera A... Edit Upgrade Camera Name

et

Strong Pas... 10.16.5.3 = 1 Camera 01

>

®

@ Active 10.16.5.2 = = =

| | | >
Refresh One-touch A...

Upgrade Delete One-touch A... Custom Addi...

Net Receive |dle Bandwidih: 31Mbps

Figure2-17Lt /I YSN} al yl3SYSyd LYyGSNFI OS

Step 2 Click theinactiveicon of the camera to enter the following interface to activate it

You can also select multiple camas from the list and clidRnetouch Activateto
activate the cameras in batch.

Figure2-18! OG A @I 4GS GKS
Step 3 Set thepassword of the camera to activate it.
| &S ! RYAY KISy A mzmﬂoﬁxrés‘()mo RES H@EAYESINIo S
O2yFTAIdzNBR g A L8 a2 NR S HKSA Y LISNF GAy3 b
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